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This is a guide to your state’s laws relating to voter registration and voter list maintenance.  
 
The statutes/codes cited in this guide may not be the most recent version. States may have more current 
or accurate information. We make no warranties or guarantees about the accuracy, completeness, or 
adequacy of the information contained in the individual state guides or the information linked to on the 
state site.  
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Who can I contact with election related questions? 
Link to Elections Official 

 

Chief Elections Office:   Secretary of State Adrian Fontes 
    Arizona Secretary of State  

Physical Address:  Office of the Secretary of State 

1700 W Washington St Fl 7 

Phoenix AZ 85007-2808 

 
Phone Number:  602-542-4285 

Online Contact:    Email 

 

 

 

 

 

 

 

  

https://azsos.gov/about-office/about-secretary
https://azsos.gov/webform/contact-azsos?category=other


 
 

How do I register to vote? 
Link to Register  
Link to Statutes 

16-101. Qualifications of registrant; definition 

A. Every resident of this state is qualified to register to vote if the resident: 
1. Is a citizen of the United States and has provided satisfactory evidence of citizenship as prescribed in 
section 16-166. 
2. Will be eighteen years of age or more on or before the date of the regular general election next 
following his registration. 
3. Is a resident of this state twenty-nine days next preceding the election, except as provided in section 
16-126. 
4. Is able to write the resident's name or make the resident's mark, unless prevented from so doing by 
physical disability. 
5. Has not been convicted of treason or a felony, unless restored to civil rights. 
6. Has not been adjudicated an incapacitated person as defined in section 14-5101. 
B. For the purposes of this title, "resident" means an individual who has actual physical presence in this 
state, or for purposes of a political subdivision actual physical presence in the political subdivision, 
combined with an intent to remain. A temporary absence does not result in a loss of residence if the 
individual has an intent to return following his absence. An individual has only one residence for purposes 
of this title. 

 

How do I cancel my Voter Registration? 
Link to Statutes 

16-165. Causes for cancellation 

A. The county recorder shall cancel a registration: 

1. At the request of the person registered. 

2. When the county recorder is informed and confirms that the person registered is dead. 

3. If the person has been adjudicated an incapacitated person as defined in section 14-5101. 

4. When the person registered has been convicted of a felony, and the judgment of conviction has not 
been reversed or set aside. The county recorder shall cancel the registration on receipt of notice of a 
felony conviction from the court or from the secretary of state or when reported by the elector on a 
signed juror questionnaire that is completed pursuant to section 21-314. 

5. On production of a certified copy of a judgment directing a cancellation to be made. 

6. Promptly after the election if the person registered has applied for a ballot pursuant to section 16-126. 

7. When a person has been on the inactive voter list and has not voted during the time periods prescribed 
in section 16-166, subsection C. 

https://servicearizona.com/VoterRegistration/selectLanguage
https://azsos.gov/elections/voting-election/register-vote-or-update-current-voter-information
https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00101.htm
https://www.azleg.gov/ars/16/00165.htm
https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm


 
16-165.Cont. 

8. When the county recorder receives written information from the person registered that the person has 
a change of residence within the county and the person does not complete and return a new registration 
form within twenty-nine days after the county recorder mails notification of the need to complete and 
return a new registration form with current information. 

9. When the county recorder receives written information from the person registered that the person has 
a change of address outside the county, including when the county recorder either: 

(a) Receives a form from the person pursuant to subsection E of this section on which the person has 
confirmed that the person is not a resident of this state. 

(b) Receives a summary report from the jury commissioner or jury manager pursuant to section 21-314 
indicating that the person has stated that the person is not a resident of the county. Before the county 
recorder cancels a registration pursuant to this subdivision, the county recorder shall send the person 
notice by forwardable mail and a postage prepaid preaddressed return form requesting the person 
confirm by signing under penalty of perjury that the person is a resident of the county and is not 
knowingly registered to vote in another county or another state. The notice shall inform the person that 
failure to return the form within thirty-five days will result in the person's registration being canceled. If 
the person fails to return the notice within thirty-five days the county recorder shall cancel the person's 
registration. 

10. When the county recorder obtains information pursuant to this section and confirms that the person 
registered is not a United States citizen, including when the county recorder receives a summary report 
from the jury commissioner or jury manager pursuant to section 21-314 indicating that a person who is 
registered to vote has stated that the person is not a United States citizen. Before the county recorder 
cancels a registration pursuant to this paragraph, the county recorder shall send the person notice by 
forwardable mail that the person's registration will be canceled in  thirty-five days unless the person 
provides satisfactory evidence of United States citizenship pursuant to section 16-166. The notice shall 
include a list of documents the person may provide and a postage prepaid preaddressed return envelope. 
If the person registered does not provide satisfactory evidence within  thirty-five days, the county 
recorder shall cancel the registration and notify the county attorney and attorney general for possible 
investigation. 

11. When the county recorder receives confirmation from another county recorder that the person 
registered has registered to vote in that other county. 

B. If the county recorder receives credible information that a person has registered to vote in a different 
county, the county recorder shall confirm the person's voter registration with that other county and, on 
confirmation, shall cancel the person's registration pursuant to subsection A, paragraph 11 of this section. 

C. If the county recorder cancels a registration pursuant to subsection A, paragraph 8 of this section, the 
county recorder shall send the person notice that the registration has been canceled and a registration 
form with the information described in section 16-131, subsection C attached to the form. 

 

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm


 
16-165.Cont. 

D. When proceedings in the superior court or the United States district court result in a person being 
declared incapable of taking care of himself and managing his property, and for whom a guardian of the 
person and estate is appointed, result in such person being committed as an insane person or result in a 
person being convicted of a felony, the clerk of the superior court in the county in which those 
proceedings occurred shall file with the secretary of state an official notice of that fact. The secretary of 
state shall notify the appropriate county recorder and the recorder shall cancel the name of the person 
on the register.  Such a notice shall name the person covered, shall give the person's date and place of 
birth if available, the person's social security number, if available, the person's usual place of residence, 
the person's address and the date of the notice, and shall be filed with the recorder of the county where 
the person last resided. 

E. Each month the department of health services shall transmit to the secretary of state without charge a 
record of the death of every resident of the state reported to the department within the preceding 
month. This record shall include only the name of the decedent, the decedent's date of birth, the 
decedent's date of death, the decedent's social security number, if available, the decedent's usual legal 
residence at the time of death and, if available, the decedent's father's name or mother's maiden name. 
The secretary of state shall use the record for the sole purpose of canceling the names of deceased 
persons from the statewide voter registration database. In addition, the department of health services 
shall annually provide to the secretary of state from the statewide electronic death registration system 
without charge a record of all deaths of residents of this state that are reported to the department of 
health services. The records transmitted by the department of health services shall include only the name 
of the decedent, the decedent's date of birth, the decedent's social security number, if available, the 
decedent's usual legal residence at the time of death and, if available, the decedent's father's name or 
mother's maiden name. The secretary of state shall compare the records of deaths with the statewide 
voter registration database. Public access to the records is prohibited. Use of information from the 
records for purposes other than those required by this section is prohibited. The name of each deceased 
person shall promptly be canceled from the statewide voter registration database and the secretary of 
state shall notify the appropriate county recorder and the recorder shall cancel the name of the person 
from the register. 

F. Each month the department of transportation shall furnish to the secretary of state without charge a 
list of persons who the department has been notified have been issued a driver license or the equivalent 
of an Arizona nonoperating identification license in another state. Within ten days after receiving the list 
of persons from the department of transportation, the secretary of state shall provide to the appropriate 
county recorder a list of registered voters in that county who have been issued a driver license or the 
equivalent of an Arizona nonoperating identification license in another state. The county recorder shall 
promptly send notice by forwardable mail to each person who has obtained a driver license or the 
equivalent of an Arizona nonoperating identification license in another state and a postage prepaid 
preaddressed return form requesting the person confirm by signing under penalty of perjury that the 
person is a resident of this state and is not knowingly registered to vote in another state or confirm that 
the person is not a resident of this state. The notice shall inform the person that failure to return the form 
within ninety days will result in the person's registration being placed in inactive status. If the person 
returns the form within ninety days confirming that the person is a resident of this state, the county 
recorder shall maintain the registration in active status. If the person fails to return the form within ninety 
days, the county recorder shall place the person's registration in inactive status. 

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm
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G. Each month the secretary of state shall compare the statewide voter registration database to the 
driver license database maintained by the department of transportation.  The secretary of state shall 
notify the appropriate county recorder if a person who is registered to vote in that county has changed 
the person's residence address or is not a United States citizen. 

H. To the extent practicable, each month the county recorder shall compare the county's voter 
registration database to the social security administration database. 

I. To the extent practicable, each month the county recorder shall compare persons who are registered to 
vote in that county and who the county recorder has reason to believe are not United States citizens and 
persons who are registered to vote without satisfactory evidence of citizenship as prescribed by section 
16-166 with the systematic alien verification for entitlements program maintained by the United States 
citizenship and immigration services to verify the citizenship status of the persons registered. 

J. For persons who are registered to vote without satisfactory evidence of citizenship as prescribed in 
section 16-166, the county recorder shall compare the electronic verification of vital events system 
maintained by a national association for public health statistics and information systems, if accessible, 
with the information on the person's voter registration file. 

K. To the extent practicable, the county recorder shall review relevant city, town, county, state and 
federal databases to which the county recorder has access to confirm information obtained that requires 
cancellation of registrations pursuant to this section. 

L. After canceling a registration pursuant to this section, the county recorder shall send a notice by 
forwardable mail informing the person that the person's registration has been canceled, the reason for 
cancellation, the qualifications of electors pursuant to section 16-101 and instructions on registering to 
vote if the person is qualified. 

M. The secretary of state shall report the following information to the legislature at the end of each 
quarter: 

1. The number of deaths reported to the secretary of state by the department of health services, the 
number of voter registration cancellation notices issued by the secretary of state to the county recorders 
as a result of those reports and the number of registrations canceled as a result of those notices. 

2. The number of persons reported to the secretary of state who have been issued a driver license or the 
equivalent of an Arizona nonoperating identification license in another state, the number of notices sent 
pursuant to subsection E of this section and the number of voter registrations that have been placed in 
inactive status and the number of voter registrations that have been canceled as a result of those notices. 

3. The number of persons who have stated on a jury questionnaire that the person is not a United States 
citizen, the number of notices sent pursuant to subsection A, paragraph 10 of this section and the 
number of registrations that have been canceled as a result of those notices. 

 

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm


 
16-165.Cont. 

4. The number of persons who have stated on a jury questionnaire that the person is not a resident of the 
county, the number of notices sent pursuant to subsection A, paragraph 9, subdivision (b) of this section 
and the number of registrations that have been canceled as a result of those notices. 

5. The number of registrations on the inactive voter list that have been canceled pursuant to subsection 
A, paragraph 7 of this section. 

   

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm


 
 

How is Voter List Maintenance Handled? 

16-138. Voter registration database; federal only voters; analysis; annual report; investigation 

A. The secretary of state shall provide access to the statewide voter registration database to a person or 
entity that is designated by the legislature and to the election integrity unit of the attorney general's 
office for the purposes of determining whether the secretary of state's voter registration list maintenance 
procedures comply with federal law with respect to voters who are registered as voters eligible to vote 
only for federal offices. 

B. The person or entity that is designated by the legislature must be qualified in more than one state to 
analyze a state's voter registration rolls for compliance with federal law regarding voter registration list 
maintenance procedures.  After completing its analysis, the person or entity shall report its findings to the 
president of the senate, the speaker of the house of representatives, the attorney general and the 
secretary of state. If the analysis determines that there are persons registered to vote who are not 
eligible to register to vote, the secretary of state shall notify the appropriate county recorder and the 
county recorder shall remove those persons from the voter registration rolls. 

C. Each county recorder shall submit an annual report to the speaker of the house of representatives and 
the president of the senate that contains the following regarding voters who are eligible to vote only for 
federal offices: 

1. A description of the county recorder's procedures regarding registering those voters who are eligible to 
vote only for federal offices. 

2. The number of voters in that county who are eligible to vote only for federal offices. 

3. The number of those voters whose citizenship has been otherwise subsequently verified and whose 
status has changed to voters who are eligible to vote a full ballot. 

4. A comprehensive description of the obstacles to obtaining voter registrants' documentary proof of 
citizenship that complies with this state's voter registration requirements and to changing their status to 
voters who are eligible to vote a full ballot. 

5. The number of those voters who have been subsequently determined to be ineligible to vote in this 
state and who have been removed from the voter registration rolls. 

D. The attorney general and the county attorney shall investigate and prosecute, as appropriate, any 
person who is ineligible to register to vote and who knowingly registers to vote. 

 

  

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00138.htm


 
16-165. Causes for cancellation 

A. The county recorder shall cancel a registration: 

1. At the request of the person registered. 

2. When the county recorder knows of the death of the person registered. 

3. If the person has been adjudicated an incapacitated person as defined in section 14-5101. 

4. When the person registered has been convicted of a felony, and the judgment of conviction has not 
been reversed or set aside.  The county recorder shall cancel the registration on receipt of notice of a 
felony conviction from the court or from the secretary of state or when reported by the elector on a 
signed juror questionnaire that is completed pursuant to section 21-314. 

5. On production of a certified copy of a judgment directing a cancellation to be made. 

6. Promptly after the election if the person registered has applied for a ballot pursuant to section 16-126. 

7. When a person has been on the inactive voter list and has not voted during the time periods prescribed 
in section 16-166, subsection C. 

8. When the county recorder receives written information from the person registered that the person has 
a change of residence within the county and the person does not complete and return a new registration 
form within twenty-nine days after the county recorder mails notification of the need to complete and 
return a new registration form with current information. 

9. When the county recorder receives written information from the person registered that the person has 
a change of address outside the county. 

B. If the county recorder cancels a registration pursuant to subsection A, paragraph 8 of this section, the 
county recorder shall send the person notice that the registration has been cancelled and a registration 
form with the information described in section 16-131, subsection C attached to the form. 

C. When proceedings in the superior court or the United States district court result in a person being 
declared incapable of taking care of himself and managing his property, and for whom a guardian of the 
person and estate is appointed, result in such person being committed as an insane person or result in a 
person being convicted of a felony, the clerk of the superior court in the county in which those 
proceedings occurred shall file with the secretary of state an official notice of that fact.  The secretary of 
state shall notify the appropriate county recorder and the recorder shall cancel the name of the person 
on the register.  Such notice shall name the person covered, shall give the person's date and place of birth 
if available, the person's social security number, if available, the person's usual place of residence, the 
person's address and the date of the notice, and shall be filed with the recorder of the county where the 
person last resided. 

  

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm
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D. Each month the department of health services shall transmit to the secretary of state without charge a 
record of the death of every resident of the state reported to the department within the preceding 
month. This record shall include only the name of the decedent, the decedent's date of birth, the 
decedent's date of death, the decedent's social security number, if available, the decedent's usual legal 
residence at the time of death and, if available, the decedent's father's name or mother's maiden name. 
The secretary of state shall use the record for the sole purpose of canceling the names of deceased 
persons from the statewide voter registration database. In addition, the department of health services 
shall annually provide to the secretary of state from the statewide electronic death registration system 
without charge a record of all deaths of residents of this state that are reported to the department of 
health services. The records transmitted by the department of health services shall include only the name 
of the decedent, the decedent's date of birth, the decedent's social security number, if available, the 
decedent's usual legal residence at the time of death and, if available, the decedent's father's name or 
mother's maiden name. The secretary of state shall compare the records of deaths with the statewide 
voter registration database. Public access to the records is prohibited. Use of information from the 
records for purposes other than those required by this section is prohibited.  The name of each deceased 
person shall promptly be canceled from the statewide voter registration database and the secretary of 
state shall notify the appropriate county recorder and the recorder shall cancel the name of the person 
from the register. 

 

The National Voter Registration Act of 1993 
Congress enacted the National Voter Registration Act of 1993 (also known as the “NVRA” and the “Motor 
Voter Act”), to enhance voting opportunities for every American. The Act has made it easier for all 
Americans to register to vote and to maintain their registration. Section 8 of the NVRA contains 
requirements with respect to the administration of voter registration by States and requires States to 
implement procedures to maintain accurate and current voter registration lists. 
 
For more information about the NVRA, please visit the Department of Justice website.   

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/16/00165.htm
https://www.congress.gov/bill/103rd-congress/house-bill/2
https://www.justice.gov/crt/national-voter-registration-act-1993-nvra


 
List of Voter Registration Status and their definitions 

Link to Statutes  

Registration Status Statute 
Active - A State, Federal, FPCA, and FWAB Form must contain the following 
minimum information to be considered complete:  
• Registrant’s name;  
• Registrant’s residence address or location;  
• Registrant’s date of birth (DOB);  
• Registrant’s signature (or in cases of physical disability, the signature of a person 
who helped complete the form on the registrant’s behalf); and  
• An answer of “yes” to the question “Are you a citizen of the United States of 
America?” or other affirmation that the registrant is a U.S. citizen. 
 
If the minimum requirements listed above have been met, the form should be 
processed and the registrant should be entered into the voter registration 
database in an “active” status if they otherwise meet the requirements for 
registration. 
  

Arizona Elections 
Procedures 
Manual 
 
A.R.S. § 16-
121.01(A) 
 
A.R.S. § 16-
152(A)(2)-(3), (8), 
(12), (14), (19)-
(20) 
 
A.R.S. § 16-166(F)  
 
52 U.S.C. § 
21083(a)(1)(A)(iii) 

Inactive – To invoke the NVRA process based on returned election mail, a County 
Recorder must complete the following steps:  

1. Send an official election mailing by non-forwardable, first-class mail 
marked with a statement required by USPS to receive an address 
correction notification (the “First Notice”). Official election mail includes 
but is not limited to:  
• A voter registration card;  
• A 90-day notice to PEVL registrants issued pursuant to A.R.S. § 16-
544(D);  
• A ballot-by-mail issued pursuant to A.R.S. § 16-542 or A.R.S. § 16-544;  
• Any other first-class, non-forwardable official election mail.  

2.  If the election mail is returned undeliverable, the County Recorder must 
send a follow-up notice to the registrant within 21 days after the mail is 
returned to the County Recorder (the “Final Notice”). If the returned mail 
contains a forwarding address for the registrant, the County Recorder 
must send the Final Notice to the new address. Otherwise, the County 
Recorder must send the Final Notice to the same address used for the 
initial mailing.  

3. The Final Notice must contain a voter registration form or an appropriate 
internet address through which the registrant can update their address. 
The Final Notice also must warn that if the registrant does not submit a 
new voter registration form or update their address within 35 days, the 
registrant will be placed in “inactive” status. 

4. If the registrant does not submit a new voter registration form or 
otherwise update their address by the 35-day deadline, the County 
Recorder must change the registrant’s status to “inactive” with the reason 
code “NVRA inactive address” (or functional equivalent). 

Arizona Elections 
Procedures 
Manual 
 
A.R.S. § 16-
166(A), (C), (E) 
 
A.R.S. § 16-
544(E) 
 
52 U.S.C. § 
20507(b)(2), 
(d)(1)(B), (d)(2) 

https://www.azleg.gov/arsDetail/?title=16
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://www.azleg.gov/ars/16/00121-01.htm
https://www.azleg.gov/ars/16/00121-01.htm
https://www.azleg.gov/ars/16/00152.htm
https://www.azleg.gov/ars/16/00152.htm
https://www.azleg.gov/ars/16/00152.htm
https://www.azleg.gov/ars/16/00152.htm
https://www.azleg.gov/ars/16/00166.htm
https://www.law.cornell.edu/uscode/text/52/21083
https://www.law.cornell.edu/uscode/text/52/21083
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://azsos.gov/sites/default/files/2019_ELECTIONS_PROCEDURES_MANUAL_APPROVED.pdf
https://www.azleg.gov/ars/16/00166.htm
https://www.azleg.gov/ars/16/00166.htm
https://www.azleg.gov/ars/16/00544.htm
https://www.azleg.gov/ars/16/00544.htm
https://www.law.cornell.edu/uscode/text/52/20507
https://www.law.cornell.edu/uscode/text/52/20507
https://www.law.cornell.edu/uscode/text/52/20507


 
Canceled – A. The county recorder shall cancel a registration: 

1. At the request of the person registered. 
2. When the county recorder knows of the death of the person registered. 
3. If the person has been adjudicated an incapacitated person as defined in section 
14-5101. 
4. When the person registered has been convicted of a felony, and the judgment 
of conviction has not been reversed or set aside.  The county recorder shall cancel 
the registration on receipt of notice of a felony conviction from the court or from 
the secretary of state or when reported by the elector on a signed juror 
questionnaire that is completed pursuant to section 21-314. 
5. On production of a certified copy of a judgment directing a cancellation to be 
made. 
6. Promptly after the election if the person registered has applied for a ballot 
pursuant to section 16-126. 
7. When a person has been on the inactive voter list and has not voted during the 
time periods prescribed in section 16-166, subsection C. 
8. When the county recorder receives written information from the person 
registered that the person has a change of residence within the county and the 
person does not complete and return a new registration form within twenty-nine 
days after the county recorder mails notification of the need to complete and 
return a new registration form with current information. 
9. When the county recorder receives written information from the person 
registered that the person has a change of address outside the county. 
B. If the county recorder cancels a registration pursuant to subsection A, paragraph 
8 of this section, the county recorder shall send the person notice that the 
registration has been cancelled and a registration form with the information 
described in section 16-131, subsection C attached to the form. 

C. When proceedings in the superior court or the United States district court result 
in a person being declared incapable of taking care of himself and managing his 
property, and for whom a guardian of the person and estate is appointed, result in 
such person being committed as an insane person or result in a person being 
convicted of a felony, the clerk of the superior court in the county in which those 
proceedings occurred shall file with the secretary of state an official notice of that 
fact.  The secretary of state shall notify the appropriate county recorder and the 
recorder shall cancel the name of the person on the register.  Such notice shall 
name the person covered, shall give the person's date and place of birth if 
available, the person's social security number, if available, the person's usual place 
of residence, the person's address and the date of the notice, and shall be filed 
with the recorder of the county where the person last resided. 

 

 

A.R.S. § 16-165 

https://www.azleg.gov/ars/16/00165.htm


 
Canceled Cont.  

D. Each month the department of health services shall transmit to the secretary of 
state without charge a record of the death of every resident of the state reported 
to the department within the preceding month. This record shall include only the 
name of the decedent, the decedent's date of birth, the decedent's date of death, 
the decedent's social security number, if available, the decedent's usual legal 
residence at the time of death and, if available, the decedent's father's name or 
mother's maiden name. The secretary of state shall use the record for the sole 
purpose of canceling the names of deceased persons from the statewide voter 
registration database. In addition, the department of health services shall annually 
provide to the secretary of state from the statewide electronic death registration 
system without charge a record of all deaths of residents of this state that are 
reported to the department of health services. The records transmitted by the 
department of health services shall include only the name of the decedent, the 
decedent's date of birth, the decedent's social security number, if available, the 
decedent's usual legal residence at the time of death and, if available, the 
decedent's father's name or mother's maiden name. The secretary of state shall 
compare the records of deaths with the statewide voter registration database. 
Public access to the records is prohibited. Use of information from the records for 
purposes other than those required by this section is prohibited.  The name of 
each deceased person shall promptly be canceled from the statewide voter 
registration database and the secretary of state shall notify the appropriate county 
recorder and the recorder shall cancel the name of the person from the register. 

 
Suspense –If the State Form, Federal Form, FPCA, or FWAB does not contain the 
registrant’s name, residence address or location, DOB, or signature (or assisting 
person’s signature), but the County Recorder has the address, telephone number, 
or email address to contact the registrant to request the incomplete information, 
the registrant should be entered into the voter registration database in a 
“suspense” status until the incomplete information or a new voter registration 
form is received. If contact information is missing, a County Recorder must, if 
practicable, use reasonable efforts to research and acquire contact information for 
the registrant through any appropriate means. 
 
If the information on the form is incomplete or illegible, and the County Recorder 
has contact information for the registrant, the County Recorder shall notify the 
registrant within 10 business days of receipt of the form, request the missing or 
illegible information, and inform the registrant that they will remain in “suspense” 
status, with the reason code “registrant-waiting verification” (or functional 
equivalent) until the information is received. If the County Recorder receives the 
requested information by 7:00 p.m. on the date of the next regular general 
election, the registrant is deemed to have been registered on the date the 
registration was first received. 
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https://www.azleg.gov/ars/16/00134.htm
https://www.azleg.gov/ars/16/00121-01.htm
https://www.azleg.gov/ars/16/00121-01.htm


 
Not Registered – A State, Federal, FPCA, and FWAB Form must contain the 
following minimum information to be considered complete:  
• Registrant’s name;  
• Registrant’s residence address or location;  
• Registrant’s date of birth (DOB);  
• Registrant’s signature (or in cases of physical disability, the signature of a person 
who helped complete the form on the registrant’s behalf); and  
• An answer of “yes” to the question “Are you a citizen of the United States of 
America?” or other affirmation that the registrant is a U.S. citizen. 
 
If the minimum requirements have not been met, the County Recorder must: (i) 
follow-up with the registrant and seek the missing information (if the County 
Recorder has the registrant’s address, telephone number, or email address); or (ii) 
place the registrant in “not registered” status if the County Recorder has no 
reasonable means to contact the registrant. 
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A.R.S. § 16-
121.01(A) 
 
A.R.S. § 16-
152(A)(2)-(3), (8), 
(12), (14), (19)-
(20) 
 
A.R.S. § 16-166(F)  
 
52 U.S.C. § 
21083(a)(1)(A)(iii) 

Not Eligible – If a registrant has not provided DPOC other than an AZDL/ID# and 
AZMVD records show that the registrant has an F-Type license, a County Recorder 
must:  

1. Enter the registrant’s information into the voter registration database with 
a status of “not eligible” (or functional equivalent) and a reason code of 
“invalid citizenship proof” (or functional equivalent) 
 

If SAVE returns “Lawful Permanent Resident,” “Refugee,” “Non-Immigrant,” or 
“Asylee,” or other non-citizen status, the registrant must be processed like those 
with an F-Type license. See Chapter 1, Section II(A)(3) above. Specifically, a County 
Recorder must: 
1. Enter the registrant’s information into the voter registration database with a 

status of “not eligible” (or functional equivalent) 
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How do I file a HAVA complaint? 
Link to HAVA Complaint Process 

Link to Form 
 
 

How do I file a non-HAVA complaint?  
Link to Complaint Process 

Link to Form 
 

 

Who can I contact regarding an election related complaint? 
 
Secretary of State:   Adrian Fontes  
Physical Address:  1700 West Washington Street 

Seventh Floor 
Phoenix, AZ 85007 

Mailing Address:   1700 W Washington St Fl 7 
Phoenix AZ 85007-2808 

Phone Number:   602-542-8683 
Email Address:    elections@azsos.gov  
Website:    https://azsos.gov/elections 
 
 
Attorney General:   Elections Integrity Unit 
Physical Address:  2005 N Central Avenue, 6th Floor 

Phoenix, AZ 85004 
Mailing Address:   2005 N Central Avenue, 6th Floor 

Phoenix, AZ 85004 
Phone Number:   (602)542-5025 
Email Address:    EIU@AZAG.gov;  AGinfo@azag.gov 
Website:    http://www.azag.gov/complaints/election 
 

 

https://azsos.gov/elections/help-america-vote-act-hava#:%7E:text=Call%201%2D877%2DTHE%2D,responding%20to%20calls%20and%20emails.
https://azsos.gov/sites/default/files/hava_grievance_form.pdf
https://www.azag.gov/complaints/election
https://www.azag.gov/sites/default/files/docs/complaints/2020/EIU_Complaint_Form_2020.pdf
mailto:elections@azsos.gov
https://azsos.gov/elections
https://www.azag.gov/contact
http://www.azag.gov/complaints/election

